
WATCH

ENGLISH



 

EN·02

Notes on these operating instructions

• In these instructions, you will find helpful hints and tips marked 
with the  symbol.

• Warnings are marked with the  symbol.
• Google, Android, Gmail, Chrome and others are trademarks of 

Google LLC.

At https://www.emporiamobile.com/en/
emporiawatch you will find questions 
and answers about the emporiaWATCH 
and any updates to these operating 
instructions.
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QUICK START GUIDE

1. Insert SIM card
Deactivate the PIN code of the SIM card (e.g. in a smartphone) 
and then insert it into the watch. The data volume must be 
activated. (see page 07)

2. Download the app
Install the ›ANIO watch‹ app from Google Play or the App 

Store. (see page 08)

3. Charge to 100 %
Fully charge the emporiaWATCH, this can take 2-3 hours. 
(see page 07)

4. Synchronise with the app
Open the app on your smartphone.  
If the watch is switched on and there is network reception, 
the app synchronises regularly and then displays current 
activity data.

5. Are there any problems?
Restart the emporiaWATCH. To do this, press the power 
button and then the green field on the display. 
Restarting switches the watch off and on without deleting 
activity data.
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WELCOME

The emporiaWATCH is the perfect smartwatch – reduced to 
the essentials: Emergency button, GPS location, extra-large 
display, pedometer, phone book, keypad and heart rate 
measurement.  
The SIM card turns your emporiaWATCH into a fully 
functional phone. In combination with the associated app, 
the emporiaWATCH offers full security for relatives by means 
of geo-fencing.  
Please note that this watch does not record biometric data and 
is therefore not suitable as a sports watch.

The emporiaWATCH offers special data security:  
Our partnership with ANIO GmbH ensures a GDPR-compliant 
service where the data is hosted exclusively in Europe.

The watch is set via the ›Anio watch‹ app. We recommend 
limiting maintenance to one or two people.

I hope you enjoy using the emporiaWATCH!  
Kind regards  
Eveline Pupeter
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1. PREPARATION

 › Not included in the scope of delivery
• Power plug: Only use power plugs with USB-A,  

Output: DC 5 V, 500 mA, min. 2.5 W
• SIM card: Use a nano SIM card with approx. 500 MB data 

volume/month.

 › What to do if a part is defective or missing
Please contact the Emporia Service Center. (see page 18)

1.1 Box contents

emporiaWATCH  
W06

Bracelet WB-W06-
black-210 mm

Bracelet  
WB-W06-beige-190 mm

USB-A 4-PIN charging 
cradle: TL-W06

Card tray opener  
SO_W06

User Guide

WATCH
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1.2 Preparing the SIM card
• You need a nano SIM card with approx. 500 MB data volume/

month.
• Activate the SIM card.
• Deactivate the PIN request in another device  

(e.g. in a mobile phone) in the security settings.

1.3 Inserting the SIM card
• Place the watch with the glass facing downwards.
• Insert the card slot opener into the slot under the wristband 

holder and open the SIM card slot.
• Insert the SIM card into the SIM card compartment with 

the gold contacts facing downwards.
• Slide the SIM card tray into the opening until it is 

completely closed.

1.4 Charging the emporiaWATCH
• Connect the USB cable of the charging cradle to a mains plug 

that you have available in your household. Then insert the 
mains plug into the socket.

• Alternatively, you can also use a USB port on a computer.
• Place the watch in the charging cradle so that the contacts 

are touching
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1.5 Installing the app for the emporiaWATCH
The ANIO watch app is the matching app for the 
emporiaWATCH and is available for Android in the Google 

Play Store and for iOS in the Apple App Store. 

 › Installation
• Open Google PlayStore or Apple App Store and search for 

›anio watch‹ or scan the QR code.
• Install the ANIO watch app.
• Open the app and register or log in with an existing account.

 If the watch is being used for the first time, register the watch 
and assign it to a user. However, if the watch has already been 
registered and assigned to a user, log in with the e-mail and 
password from the initial registration.

 › Installation
• Open Google PlayStore or Apple App Store and search for 

›anio watch‹ or scan the QR code.
• Install the ANIO watch app.
• Open the app and register or log in with an existing account.

 When installing the app, the setup process for the watch is 
explained step by step with pictures.

https://apps.apple.com/app/ 
anio-watch/id1271360250

https://play.google.com/store/ 
apps/details?id=com.anio.watch
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 › App basic settings
 Only complete the registration process if no user account has 

been registered for this watch. Otherwise, log in with the existing 
customer account that is linked to the watch.

• Switch on the watch.  
Press the power button for at least two seconds.  
The emporia logo appears on the screen.

• Swipe the watch to the battery indicator and tap on 
the watch display. A QR code is displayed.

• Tap the QR code symbol in the app.
• Scan the QR code displayed on the watch or type 

the sequence of digits below the code into the ID field.
• Enter the name of the person wearing the watch.
• Enter the phone number of the emporiaWATCH SIM card in 

the app.
• Enter the phone number of the smartphone and an e-mail 

address. 
• Set a password for this user account. The password must 

consist of 9 characters: Number, upper case letter, lower case 
letter, special character.

• If necessary, close the keyboard display and tap Register.
• Open the e-mail sent by Anio to the address you have entered. 

address provided. Tap on the field Complete registration.
• Read the privacy policy and tap on Accept.
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1   Power button or  
home button

2   Emergency button or 
back button

3  Charging contacts

4  Sensors

5  SIM card compartment

2. OVERVIEW OF THE CLOCK

3

4

5

1
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2.1 Power button or Home button
1. Switching on and off

• Switch on: Press the power button for at least two seconds. 
The emporia logo appears on the screen.

• Switch off: Press the power button and then press the green 
field on the display.

 Energy-saving mode - If you do not use the clock for a certain time, 
the clock switches to energy-saving mode and appears black.  
You can reactivate the display by briefly pressing the power button.

2. Home function

This button closes the current application or deactivates 
the screen.

2.2 Emergency button or back button
1. Press this button for approx. 5 seconds to activate 

the emergency call.
2. If you press the emergency button briefly,  

you will undo the last step you performed.
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3. FUNCTIONS OF THE EMPORIAWATCH

The emporiaWATCH is designed so that the functions can 
be operated very easily.
Settings and various entries, such as contacts,  
are made via the corresponding app on the smartphone.

 › You can perform these functions directly on 
the emporia WATCH (without the app)

• Read the time
• Make calls

- Call 3 speed dialling contacts directly
- Call up to 20 saved contacts
- Accept calls

• Count steps
• Measure pulse
• Make an emergency call
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3.1 Home screen
Start process
Display during the start process

Home screen with time display
• Swipe left or right to navigate through the displays 

of the various functions
• The ! indicates a missed call.

Status display
  Battery charge level

 Type and strength of network reception  
(LTE, 3G, 2G or X for no network)

 Indicates that a GPS connection has been 
established or is not established

 Sound on/off
 Vibration on/off
 Indicates that a connection to the server is 

established and mobile data is being transmitted

QR code
Tap the battery icon to switch to the QR code screen.
This code is required during the registration process 
of the ANIO watch app.
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3.2 Keypad
• Tap the keypad to open it.
• Tap on the digits to enter a number.
• Start the call with the green handset symbol.

3.3 Phone book
Tap the phone book to open it.
The ! shows a missed call.

Contacts
• Swipe up or down to switch between  

the saved contacts.
• Tap on the contact to start the call.
 Saving up to 20 contacts is only possible with 

the ANIO watch app.
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Incoming call
The display shows the name of the caller and 
the reception indicator.

• Tap on the green field to accept the call.
• Tap the red field to reject the call.

Display during a call
Tap the red field to end the call.

Missed call
• The phone book is marked with a !
• In the phone list, the arrow marked in red shows 

the direction in which you need to swipe to find 
the contact of the missed call.

• The contact of a missed call is marked with a ! and 
the text is red.
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3.4 Speed dialling
Speed dialling contacts can be defined in 
the emporiaWATCH app. (see page 08)
The first three speed dialling contacts are then 
displayed on the watch.

• Swipe left or right to switch between the speed 
dialling contacts.

• Tap on the speed dialling contact to start the call.
 App tip: The first three contacts stored in the phone 

book are displayed on the watch as speed 
dialling contacts.

3.5 Emergency call
• If you tap the emergency call symbol on the display 

the European emergency number 112 is signalled.
• If the emergency button on the side of the watch 

is pressed, the first three speed dialling contacts are 
called one after the other.  
In addition, an SMS with the last recorded GPS 
position is sent to these contacts.

 Further important information on  
the emergency call can be found at:  
https://www.emporiamobile.com/en/emporiawatch
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3.6 Loud/mute
Tap the bell icon to mute or unmute the sound of 
the watch. This also switches the vibration of the 
clock on or off.

3.7 Heart rate measurement
Tap the display to start the heart rate measurement.

Heart rate display
These measured values are displayed: Pulse (BPM)

  The emporiaWATCH is not a medically certified 
device, measurement inaccuracies are possible.

3.8 Steps
Tap on the display to open the step counter.

• Display of the steps taken that day
• If the entered daily target is reached,  

the winner's trophy is displayed.
  App tip: The daily step target can be set in 

the watch settings.



EN·18

• Manufacturer:
emporia telecom GmbH + CoKG  
Industriezeile 36, 4020 Linz, Austria

• Importer EU:
emporia telecom GmbH + CoKG  
Industriezeile 36, 4020 Linz, Austria

• Importer UK:
Emporia UK and Ireland Limited  
Cardinal Point, Park Road, 
Rickmansworth, Hertfordshire,  
WD3 1RE, United Kingdom

• Brand name:
emporia

• Model:
emporiaWATCH (W06)

 › Support
• Emporia Service Centre

service@emporiatelecom.co.uk
Monday-Friday, 1200-400 pm

• United Kingdom · EN
www.emporiatelecom.co.uk/support/
contact
+44 1923 94 77 78

• Ireland · EN
www.emporiatelecom.ie/support/
contact
+353 0818 000 102

 › Warranty
The 12-month warranty period 
(6 months for battery and accessories) 
begins when the device is handed over. 
Please provide the original proof 
of purchase (receipt, invoice) with 
IMEI number to prove the date of 
delivery. Please keep these documents 
in a safe place.
Our warranty service is based on our 
warranty conditions valid at the time of 
purchase. The guarantee only applies 
if original emporia batteries have 
been used. To the maximum extent 
permitted by law, emporia is under 
no circumstances responsible for the 
following situations:

• Any loss of data or revenue

• Any special, incidental, consequential 
or indirect damages, regardless of how 
they were caused.

4. APPENDIX
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 › Declaration of conformity (DOC)
emporia telecom GmbH + CoKG  
(Industriezeile 36, 4020 Linz, Austria),  
hereby declares that the 
emporiaWATCH (W06) 
telecommunication or radio device 
complies with:

• 1907/2006 REACH

• 2011/65/EU RoHS

• 2014/53/EU Radio Equipment 
Directive (RED)

• S.I. 2017 No. 1206 UK Radio Equipment 
Regulations

• (EU) 2019/320 Caller location for 
emergency calls

• (EU) 2022/2380 Making radio equipment 
available on the market

The full text of the declarations of  
conformity can be viewed on 
this web page:  
www.emporiamobile.com/doc

Eveline Pupeter
01/ 09/ 2023, Linz/Austria
CEO emporia Telecom

 › Technical details
• Dimensions: Ø 43.9, H 14.8 mm

• Weight: 36 g (without bracelet)

• Battery: Li-ion 3.87 V, 595 mAh, 
2.303 Wh (not replaceable)

• Standby time: 10-30 h  
(Varies depending on GPS interval. 
Setting possible in the APP.)

• Internal antenna:  
SAR-wrist: 0.75 W/kg  
SAR-head: 0.34 W/kg

• Operating temperature range:  
±0 – +40° C

• Protection class: IP68

• Wireless technologies:  
GPS, AGPS, WiFi 2.4G (802.11 b/g/n)

• Sensors:  
G-sensor (3-Axis), Heart Rate

• Screen resolution: IPS 1.09" 2.5 D

Frequencies
• Bluetooth (not activ): 2402-2480 MHz; 

Transmitter power: < -0.43 dBi

• Bluetooth LE (not activ): 2402-
2480 MHz; Transmitter power: < -0.43 dBi

• IEEE 802.11b/g/n (20/40 MHz):  
2412-2472 MHz (13/9 channels); 
Transmitter power: < -0.45 dBi

• GSM 900: 880-915, 925-960 MHz; 
Transmitter power: < -3.41 dBi

• GSM 1800: 1710-1785, 1805-1880 MHz; 
Transmitter power: < -0.56 dBi
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• WCDMA Band I:  
1920-1980, 2110-2170 MHz; 
Transmitter power: < 0.43 dBi

• WCDMA Band VIII:  
880-915, 925-960 MHz; 
Transmitter power: < -2.43 dBi

• LTE FDD Band 1:  
1920-1980, 2110-2170 MHz; 
Transmitter power: < 0.68 dBi

• LTE FDD Band 3:  
1710-1785, 1805-1880 MHz; 
Transmitter power: < 0.26 dBi

• LTE FDD Band 7:  
2500-2570, 2620-2690 MHz; 
Transmitter power: < 0.85 dBi

• LTE FDD Band 8:  
880-915, 925-960 MHz; 
Transmitter power: < -2.85 dBi

• LTE FDD Band 20:  
832-862, 791-821 MHz; 
Transmitter power: < -2.41 dBi

• LTE FDD Band 40:  
2300-2400, 2300-2400 MHz; 
Transmitter power: < 0.41 dBi

 › Intended use
• This product is robust and intended 

for private and mobile use. However, it 
must be protected from moisture (rain, 
bathroom,...), dirt, heat and shocks.

• Certification of water resistance class 
IPX8: The device has been tested by 
immersing it in 1½ metres of fresh water 
for 30 minutes without moving it and 
meets the requirements of IEC 60529 

• Close the SIM slot properly, otherwise 
the water resistance according to IP68 is 
not guaranteed.

• At least one SIM card with data volume 
from any mobile phone provider is 
required to operate this watch. Please 
note that additional fees and costs may 
be incurred depending on this

• If wearing the watch becomes 
uncomfortable due to overheating, stop 
using it and remove it from your wrist 
immediately.

• Precautions for allergies: The watch 
complies with the REACH regulation 
and the materials used are below the 
permitted limits. However, if you are 
hypersensitive to certain materials, you 
should be careful when wearing the 
watch

• Only for European network standards 
(AT, BE, CZ, DE, DK, ES, FI, FR, GB, HR, HU, 
IE, IT, NL, NO, PL, PT, SE, SI, SK, SZ, TR).

• Do not expose the device to direct 
sunlight, fire or other sources of heat to 
avoid the risk of fire. 
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• The device contains magnets. Therefore, 
keep a distance between your device 
and objects that could be affected by 
the magnets, such as credit cards or 
implanted medical devices. If you are 
using an implanted medical device, only 
use the product after consulting your 
doctor.

• Any use other than that described above 
will damage the product. This is also 
associated with risks such as electric 
shock, fire, etc. The product must not 
be modified, converted or the housing 
opened.

• A commercially available, certified 
plug-in power supply with a USB-A 
socket and an output voltage/power 
of at least DC: 5 V/2.5 W can be used for 
charging.

• Software updates: The FOTA update 
service is available for updating the 
clock software. For this, the battery 
should be charged to at least 60 % 
(approx. 75 % of the battery indicator). 
The watch must be inserted in the 
supplied charging cradle and connected 
to the charger. A data connection must 
be available.

• Depending on the data tariff, additional 
charges may apply for data services such 
as automatic synchronisation, software 
updates (FOTA) or the use of location 
services. 

 › Safety instructions
• Please read all safety instructions in 

these operating instructions carefully 
and follow them. This is the only way to 
protect yourself from danger and avoid 
legal violations.

• Switch off the device in hospitals or in 
the vicinity of medical equipment. A 
minimum distance of 20 cm should be 
maintained between the pacemaker and 
the switched-on device.

• The device must be switched off while 
you are in the aircraft. The device must 
be switched off in the vicinity of petrol 
stations and other places with explosive 
substances.

• The device and accessories may contain 
small parts. Keep the device out of the 
reach of small children.

• As a precaution, we recommend 
disconnecting the charger from the 
mains during a thunderstorm or after a 
full charge.

• The mains connection must be in the 
immediate vicinity of the device and 
easily accessible.

• This device has been tested for typical 
applications where the device is worn 
on the body. To fulfil the RF exposure 
requirements, the minimum distance 
between the body, especially the 
user's head, and the handset including 
the antenna must be 0 cm. Belt clips, 
holsters and similar third-party 
accessories used with this device must 



Appendix

EN·22

• Never attempt to dry, open, repair 
or break the product yourself. If the 
connections are damaged or the 
housing is broken or damaged, stop 
using the device immediately. 

• Never charge the device while it is on 
your wrist. Lithium-polymer batteries 
can ignite due to overcharging in the 
event of a technical fault. There is a risk 
of explosion or short circuit. 

• The watch must not be worn at night 
while sleeping.

• To clean the device, use a dry cloth that 
is no more than damp to the touch. 
Never use aggressive liquids or other 
cleaning agents.

• This product is waterproof to IP68. 
Water damage caused by damage such 
as scratches and glass breakage is not 
covered by our warranty. 

• Do not make any modifications to 
this product. Improper repairs can 
cause considerable danger to the user. 
Only have repairs carried out by our 
customer service team. The battery is 
permanently installed in the device and 
cannot and must not be replaced by the 
user (risk of explosion). If the battery 
is damaged, take the appliance out of 
operation immediately and contact our 
customer service department. 

not contain any metallic components.

• Accessories that are worn on the body 
and do not fulfil these requirements may 
not meet the RF exposure requirements 
and should be avoided. Use only the 
antenna built into the device or an 
approved antenna.

• This device complies with the essential 
requirements and other relevant 
provisions of Directive 2014/53/EU; RoHS 
Directive2011/65/EU+2015/863 Annex II. 
All relevant radio test cases have been 
performed.

• The device complies with the RF 
specifications, with the following SAR 
values. 10 mm/10 g (Front-to-Face) 0.34 
W/kg 0 mm/10 g (Wrist worn) 0.75 W/kg

• Only charge this product with the 
supplied USB cable including charging 
cradle. Chargers that are not suitable for 
the product, such as fast chargers, can 
damage it or even cause fires. 

• Charging is only permitted indoors and 
not outdoors. Never charge the product 
in a damp environment or near water - 
there is a risk of electric shock.

• If the product or charger has been 
exposed to moisture, take it out of 
service immediately and permanently. 

• Do not expose the product, the 
mains adapter or the charging cable 
to moisture. Observe the operating 
temperatures of ±0 to +40°C. 
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• The full functionality of the product is 
only possible within the transmission 
range of your chosen network provider. 
Outside this area, the device cannot 
be located and the user cannot make 
emergency calls.

• The map services are not provided 
by emporia. Constant availability can 
therefore not be guaranteed. 

• For security and data protection 
reasons, use a complex password for 
the app. 

 › Disposal
• Disposing of the packaging 

The packaging and packaging 
aids are recyclable and should 
be recycled.

• Disposing of the battery 
Batteries should never be 
disposed of as domestic 
refuse! As a consumer you 
are legally required to return 
used batteries. They can be handed in at 
one of your community’s local collection 
points or at specialist stores.

• Disposing of the device 
If this product ever wears out, 
please don’t dispose of it as 
domestic refuse. To ensure 
you don’t cause damage to 
the environment, take it to 
a collection or recycling centre where 
used devices are processed for recycling 
in an environmentally friendly manner.
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